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Agenda
• 10:00: Welcome and Introductions
• 10:10: Short Presentation: Covid-19’s impact on 

tourism, current trends
• 10:20: Breakouts
• 10:40: Report out
• 10:50: Wrap-up discussion, further resources, 

opportunities for follow-up
• 11:00: Adjourn



Introductions!





















"Now, they're legally not able to open but they're also wondering when it’s 
going to be feasible to open. We're not angry. We just worry. We're 
wondering if it's too soon," she said. "We’re wanting to be really safe here 
and protect our community and our employees. We're afraid when these 
restrictions are lifted and people are going to come up here. What about 
our employees who live in dorm-style housing? What if our hospitals are 
overwhelmed? Our No. 1 priority is health. We're scared. We know when 
people come, it's going to bring the virus. That's almost a certainty.“

~Jamie Westfall, Greater Mackinaw City Chamber of Commerce



Breakouts

• In your groups, please discuss:
1. What are your reactions to Ms. Westfall’s comment?
2. How do tourism-related businesses in your area feel 

about reopening?
3. What resources do we need to feel safe getting back 

to work?

• Each group should identify one person to take 
notes and report out to the group.



Report Out
Reactions
• Marketing campaign UP-wide, two 

prong approach
• Local education that tourism is 

being responsible (Covid-
Careful), business certifications

• Marketing (UP is separate from 
Lower), easy to distance

• Need umbrella org that 
represents entire area

• Opportunity to really spotlight 
the UP

• Tug and pull between safety and 
tourism promotion, community 
divided between opening and safety 
concerns

• Progress over perfection

Reopening
• feeling economic pinch, this 

may be driving decisions but 
there are real challenges

• Not aware of significant 
and detailed guidelines 
of how to open safely, 
especially for hospitality 
businesses

• Deciphering right time/date for 
celebratory reopening, need 
guidance so we can have a 
“happy moment”

Resources
• Need PPE and cleaning supplies -

procedure
• Need testing to make communities 

and employees feel safe
• Health departments are working on 

reopening strategies, tourism needs to 
be involved in those discussions

• Business certification 



Wrap-Up
• Final Partner Comments: Resources, Support

• MSUE Resources
• MEDC Resources

• Next Meeting
• Wednesday, April 29th, 10am ET/9am CT

• Evaluations
• https://bit.ly/2Vz24C6
• https://bit.ly/2Vu8JgM

Will Cronin, MSUE, croninwi@msu.edu, 906.281.7270 

https://www.canr.msu.edu/government/Local-Government-Resources-for-Novel-Coronavirus-Response/index?fbclid=IwAR2JaboUDtw0VKDEVPCK6PMxuLqRbRGSXI1wpRpLYcWtd_9yhfcczoJvKDM
https://www.michiganbusiness.org/about-medc/covid19/
https://bit.ly/2Vz24C6
https://bit.ly/2Vu8JgM
mailto:croninwi@msu.edu
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